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Health Literacy Levels among Patients Diagnosed with
Hypertensive Urgency in Emergency Department
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Abstract

This descriptive research aimed to examine health literacy among patients
diagnosed with hypertensive urgency in the emergency department. The study included
39 newly diagnosed patients. The research instruments consisted of a personal
information assessment form for emergency department patients and a health literacy
assessment questionnaire. Personal data were analyzed using frequency distribution
and mean, while health literacy levels were analyzed using frequency distribution, mean,
standard deviation, and percentage.

Results: Overall health literacy was at a moderate level (mean = 85.74, S.D. = 23.15).
When considering specific aspects, health information and healthcare service accessibility
were at a moderate level (mean = 13.38, S.D. = 4.36), health communication was at a
moderate level (mean = 24.59, S.D. = 6.90), evaluation and decision-making were at a
good level (mean = 14.13, S.D. = 4.12), self-management was at a good level (mean =
14.15, S.D. = 4.44), and media and information literacy were at a good level (mean =
14.10, S.D. = 4.46). Knowledge and understanding of hypertension were at a moderate
level (mean = 5.38, S.D. = 1.23).
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Conclusion: The findings can be utilized to design health literacy improvement
programs for patients with hypertensive urgency using accessible educational materials
suitable for all professions and education levels. The materials should use simple
language, include demonstrations or examples, and enable patients to make informed
decisions and apply the knowledge in daily life.

Keywords: Health literacy, Hypertensive urgency, Emergency department
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